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Cov Lus Qhia Txog Tsab Ntawv: Kev Thov Beneficiary Dental Exception (BDE) 

Yog koj muaj teeb meem nrhiav tau kev kho hniav rau koj tus kheej los yog ib tug neeg hauv koj lub tsev nyob 
rau hauv Sacramento County, nws muaj kev pab. Thov teb kom tiav thiab muab tsab ntawv no xa.

Yuav teb tsab ntawv no li cas?
Yog koj ua tsab ntawv no vim yog koj tus me nyuam yog tus neeg mob thiab xav tau cov kev kho hniav, thov teb 
cov lus txog koj tus me nyuam. Thov ua tib zoo sau kom meej meej thiab teb ntau npaum li ntau tau. Yog peb tsis 
muaj rab peev xwm paub tseeb txog koj los ntawm cov ncauj lus koj teb, tej zaum yuav lis koj txoj kev thov qeeb. 
 u	Tus Neeg Teb Tsab Ntawv Lub Npe: Sau lub npe thiab lub xeem.

 v	Tus Neeg Mob Lub Npe (npe thiab xeem): Sau lub npe thiab lub xeem.

 w	Neeg Mob Tus Zauv Cim Cov Kev Pab Benefits Identification Card  
  Number (BIC): Sau 14-tus zauv BIC. Feem ntau nws pib muaj yim 
   (8) tus zauv nrog ib (1) tug tsiab ntawv lawv qab thiab rov muaj 
   tsib (5) tug zauv dua.

 x	Hnub Yug: Sau ob (2) tug zauv rau lub hli, ob (2) tug zauv rau  

  hnub,thiab plaub (4) tug zauv rau lub xyoo uas yug koj los yog  
  koj tus me nyuam. Piv txwv: 05/10/2010

 y	Tus xov tooj hu cuag tau koj zoo tshaj plaws: Sau tus xov tooj muaj 10-tus zauv uas hu cuag tau koj zoo  
  tshaj plaws nrog rau tus zauv cim cheeb tsam. Piv txwv XXX-XXX-XXXX

 z	Thov kos tag nrho cov kem uas muaj tseeb: Yog koj kos rau “Lwm yam” thov piav qhia qhov (cov) xwm txheej  
  ntawm koj txoj kev teem sij hawm. 
 {	Kos Npe (Tus neeg mob los yog leej niam leej txiv yog tias tus neeg mob yog ib tus me nyuam tsis nto  
  hnub nyoog): Kos npe thiab rau hnub tim rau tsab ntawv. Yuav tsum kos npe yog xav kom lis txoj kev pom  
  zoo rho npe tawm ntawm txoj kev pab them nqi kho hniav.

Kuv yuav xa tsab ntawv no mus li cas?

 Muas nqi xa mus: Attn: Dental Managed Care BDE
     PO Box 997413, MS4708
     Sacramento, CA 95899-7413

 Muab xa hauv  
 E-Mail mus:  Subject: Dental Managed Care BDE: dentalmanagedcare@dhcs.ca.gov

 Muab xa hauv Xov  
 Tooj Xa Ntawv mus:   Attn: Dental Managed Care BDE, (916) 464-3783

Kuv npaj siab tos paub dab tsi?
	 •	 Thaum twg Medi-Cal Dental Managed Care Unit txais tau tsab ntawv lawm, koj yuav tau txais ib tsab xov  
  tooj hu tuaj rau koj ua peb (3) hnub ua lag luam pib txij hnub txais tau.
	 •	 The	Medi-Cal	tus	neeg	ua	hauj	lwm	yuav	pab	nrog	teem	ib	lub	sij	hawm	rau	koj	los	yog	koj	tus	me	nyuam.
	 •	 Yog	teem	tau	ib	lub	sij	hawm	lawm	tiag,	Medi-Cal	tus	neeg	ua	hauj	lwm	yuav	hu	xov	tooj	tuaj	taug		
  qab nrog koj tham kom paub tseeb tias koj tsis muaj lwm yam xwm txheej kev mus cuag tau kev kho hniav. 
	 •	 Yog	Medi-Cal	tus	neeg	ua	hauj	lwm	teem	tsis	tau	ib	lub	sij	hawm	rau	koj	los	yog	rau	koj	tus	me	nyuam,		
  yuav rhais cov kauj ruam los pab koj nrhiav lwm txoj kev pab them nqi kho hniav/lwm tus kws kho hniav  
  thiab/los yog muab koj los yog koj tus me nyuam txav mus rau hauv Medi-Cal ib txoj kev pab them nqi  
  kho hniav, Denti-Cal, rau txoj kev kho hniav.

Yog muaj lus nug los yog kev txhawj xeeb, hu rau DMC Tus Xov Tooj Hu Dawb ntawm 1-855-347-3310 los yog 
sau ntawv email mus rau Dental Managed Care ntawm at dentalmanagedcare@dhcs.ca.gov; Subject:  
Dental Managed Care BDE.


